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Government Legislation 

Schools have a legal duty to support pupils with medical conditions, including 

allergies. This obligation is reinforced by legislation and statutory guidance, which 

mandates that schools effectively manage the administration of allergy medication 

and adrenaline auto-injectors (AAIs). The English Government’s guidance on 

supporting pupils with medical conditions, published in December 2015 is available 

from this link, and has provided us with essential information that has been 

integrated into our school’s medical conditions policy.  

In July 2026, the Department for Education published new statutory guidance, 

‘Allergy Safety in Schools’, following the passage of Benedict’s Law as part of the 

Children’s Wellbeing and Schools Act 2026. This guidance becomes mandatory for 

all schools in England from 1 September 2026 and requires a dedicated, published 

allergy safety policy, allergy awareness training for all staff, spare emergency 

adrenaline auto-injectors (AAIs) available for use by any child or adult 

experiencing anaphylaxis, and Individual Healthcare Plans for pupils with allergies. 

This policy has been updated to reflect those requirements ahead of the 

September 2026 deadline. 

The regulations regarding the management of medical conditions, including 

allergies, vary among England, Wales, Scotland, and Northern Ireland. The Health 

Conditions in Schools Alliance has released a comprehensive guide detailing these 

laws, although be aware that some information pertaining to Wales and Scotland 

may have been updated since the document's initial publication. 

Medical Confidentiality 

Staff in school have no automatic right to be informed of any medical condition 

experienced by any pupil. However, in order for pupils to receive the best possible 

care, parents/guardians should advise the school of any conditions that may 

require intervention during the school day. 

We request that all parents/guardians complete a contact form which contains 

information about medical conditions prior to their child’s first day at school. 

 

Why is an allergy policy important? 

An allergy policy is crucial in safeguarding pupils, particularly regarding 

anaphylaxis, a severe and potentially life-threatening allergic reaction. It ensures 

staff are equipped with the knowledge to identify triggers, administer appropriate 

https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
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medication, and respond effectively in emergencies, thereby promoting a safe 

educational environment for all pupils. 

Allergy 

Allergy occurs when a person reacts to a substance that is usually considered 

harmless. It is an immune response; instead of ignoring the substance, the body 

produces histamine, triggering an allergic reaction. Most allergic reactions are 

mild, causing minor symptoms, but some can be very serious and lead to 

anaphylaxis, which is a life-threatening medical emergency. 

Individuals can be allergic to almost anything, with serious allergic reactions most 

commonly arising from food, insect venom (such as wasp or bee stings), latex, 

and medication. Allergic disease is the most prevalent chronic condition in 

childhood. On average, one or two children in every class of 30 will have a food 

allergy, making it vital for the entire school community to understand allergies, 

the importance of risk prevention, and the appropriate responses in an 

emergency. 

A severe allergic reaction can pose a significant risk to life; even a mild to 

moderate reaction or near-miss may have widespread consequences. A well-

structured Allergy and Anaphylaxis Policy ensures that everyone: 

● Is clear on procedures. 
● Understands their responsibility for reducing the risk of allergic reactions. 
● Knows how to respond appropriately if an allergic reaction occurs. 

 

Anaphylaxis 

Anaphylaxis is a severe and often sudden allergic reaction that can occur when 

someone with allergies is exposed to an allergen. Reactions usually begin within 

minutes and can progress rapidly, but they may also develop up to two hours 

later. Children at risk of anaphylaxis should always have access to adrenaline 

auto-injectors (AAIs). 

Adrenaline auto-injectors (AAIs), commonly known by the brand name EpiPen, 

are stored in clearly marked medical boxes located in the nearest medical 

cupboard to their classrooms, alongside the Health Care Plan. There are 

emergency AAIs available in both school buildings, with emergency kits positioned 

in the school office and in the Head of School’s room. In line with the DfE’s Allergy 

Safety in Schools guidance, all AAIs are kept accessible to staff at all times, are 

not locked away, and can be reached within 5 minutes from anywhere on the 

school site. 
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A named photograph of each child, along with a brief description of their allergy, 

is displayed in the staffroom, medical bay, and kitchen to ensure that all staff 

members are made aware of any child with an allergy. Teachers receive 

information about children with allergies in their class at the beginning of the 

school year or upon admission during the school year. Registers are updated 

termly and shared with staff members to keep everyone informed. Teachers must 

ensure that children have the necessary medication when taken on school trips. 

Parents hold the responsibility for ensuring that medications have not expired. 

Additionally, the school conducts periodic checks on asthma inhalers and AAIs, 

informing parents if any issues arise. As a nut-free school, we ask parents to 

consider this when preparing food for school, including packed lunches, party 

treats, and cake stalls. Legally, there are 14 allergens that must be highlighted on 

pre-packed food: these include celery, cereals containing gluten, crustaceans, 

eggs, fish, lupin, milk, molluscs, mustard, peanuts, tree nuts, soya, sulphites, and 

sesame. By adhering to these guidelines meticulously, our institution aims to 

provide a safe environment for all pupils and mitigate the potential risks associated 

with allergies. 

In the event that a child has an anaphylactic reaction, the school will administer 

their AAI, call 999, and then inform parents or guardians. If a child does not have 

their AAI in school, or if it has expired or malfunctions, the school has an 

emergency AAI available for use. The school’s spare emergency AAI may also be 

administered to any pupil or adult on site who shows signs of anaphylaxis, 

including someone with no prior allergy diagnosis, in line with the DfE’s Allergy 

Safety in Schools guidance. Responsibility for the school’s Allergy and Anaphylaxis 

Policy lies with our Inclusion Lead, Andrea Batten. 

Staff Training 

The school has trained first aiders on site at all times and on all school trips. The 

Inclusion Leader ensures staff have appropriate medical training. The visiting 

school nurse provides necessary training regarding specific medical conditions. 

The names of our trained first aiders are displayed in every classroom. School 

Meals Supervisory Assistants are informed of any children with specific medical 

needs at lunchtime. In line with the DfE’s Allergy Safety in Schools guidance, 

allergy awareness training is provided to all staff who work with pupils, including, 

lunchtime supervisors, and regular supply or cover staff, not only designated first 

aiders. 

 

All staff receive annual training from the Inclusion Leader, Andrea Batten. There 

are also opportunities for refresher training throughout the year, as well as 
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monthly online sessions on anaphylaxis and epilepsy. This ensures our team is 

well-equipped to support the diverse needs of our pupils. 

 

The policy is reviewed annually and monitored by the Designated Allergy Lead, 

the Senior Management Team, and the Governors. Schools must have an effective 

management team in place to implement this policy. A named senior leader, 

Andrea Batten and a named governor, Maja Raskovic, hold specific responsibility 

for oversight of allergy safety, as required by the DfE’s Allergy Safety in Schools 

guidance. 

Drawing up a Health Care Plan 

On admission, parents must make the school aware of any medical needs. These 

will be reviewed by the School’s Inclusion Leader who may suggest that a Health 

Care Plan is drawn up. Individual Health Care Plans provide clarity about what 

needs to be done, when and by whom to support a child with medical needs in 

school and are drawn up in partnership between the school, parents and a relevant 

healthcare professional who can best advise on the particular needs of the child.   

We recommend that these Health Care Plans are updated at the beginning of the 

school year or if there are any changes to the plan. 
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If your Child is Unwell at School 

If your child is unwell upon school entry, it is essential that you notify the school 

office and adhere to the school's Allergy and Anaphylaxis Policy. Should your child 

exhibit symptoms of illness during the school day, their teacher will promptly 

contact the office to report the situation. Office staff will then reach out to you to 

explain the symptoms observed and discuss the necessary steps to be taken. 

Parents are requested to act promptly in responding to these notifications. 

In the event of anaphylaxis, appropriate medication will be administered 

immediately, and an ambulance will be called. Parents will be informed at the 

earliest opportunity. A familiar member of staff will remain with your child until a 

person with parental responsibility or consent arrives to ensure their comfort and 

safety. We appreciate your cooperation in safeguarding the welfare of all children 

within our care. 

Prescribed Medicines 

Prescribed medicines are only administered when essential; that is where it would 

be detrimental to a child’s health if the medicine were not taken during the school 

day. 

Prescription medicines must be in the original container as dispensed and include 

instructions for administration and dosage. ‘Off the shelf’ (non-prescribed) 

medication will not be administered by school staff, such as Calpol or paracetamol.  

Any member of staff administering medicine must be trained to administer that 

medicine and all staff should follow universal precautions to protect themselves, 

and others, when administering medicines. Parents/guardians are asked to fill in 

an ‘Administering Medication’ and ‘Health Care Plan’ form which can be found 

in the school office and on the school’s website from this link.  

No medication will be administered to a child unless this form has been completed 

and signed. Staff administering medicine should do so in accordance with the 

prescriber’s instructions:  

● Written records are kept each time medicines are given. If a child refuses 

to take the medicine we do not force them to do so; this is also recorded.  
● Medicines, asthma inhalers and Epi Pens are stored in the medical cabinet 

closest to the child’s classroom or the fridge in the admin area. 
 

 

 

 

https://stmichaelsn6.com/policies/
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Educational Visits 

Teachers are responsible for ensuring that children carry their necessary 

medication during school trips. Parents play a critical role in this process, as they 

must ensure that prescribed medicines have not expired. The school regularly 

checks asthma inhalers and AAIs, notifying parents should any issues arise. 

As a nut-free institution, we kindly request that parents consider this guideline 

when preparing food for school, including packed lunches and treats. In the event 

of an anaphylactic reaction, the school will administer the child's AAI, contact 

emergency services at 999, and inform parents or guardians promptly. If a child 

is without their AAI or it is inoperable, the school has an emergency AAI available 

for use. 

Record Keeping 

Staff are required to keep a record of any administration of prescribed drugs; this 

is kept in each child’s medical box along with their Health Care Plan and 

Administering medication document.  There is also a photograph on the child’s 

medical pack. 

To ensure that all staff are informed, a named photograph of each child at risk, 

accompanied by a brief description of their allergy, is displayed in the staffroom, 

medical bay, and kitchen. Teachers receive information regarding allergies in their 

classes at the start of each academic year or upon any child’s admission. Registers 

are updated termly and shared with staff to maintain accuracy.  This is a live 

document that is updated with new information when it becomes available. 

Emergency Procedures 

All staff know the school’s emergency procedures. Office staff will contact 

emergency services and parents. A member of staff will accompany a child taken 

to hospital in an ambulance and will stay there until a parent arrives. In the event 

that an ambulance is not available the school will make every attempt to get the 

child to hospital (in a taxi or member of staff’s car) . Health professionals are 

responsible for any decisions on medical treatment until a parent arrives. 

Incident Recording and Lessons Learnt 

All allergic reactions, anaphylactic episodes, and near misses are recorded, 

including where and when the reaction took place, the symptoms observed, what 

medication was given and by whom, and the response time. Following any 

anaphylactic reaction or near miss, the Designated Allergy Lead reviews the 

incident with relevant staff and parents to identify any lessons learnt, and updates 
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the pupil’s Individual Healthcare Plan and this policy where necessary. This is in 

line with the DfE’s Allergy Safety in Schools guidance. 

Complaints 

Should parents or pupils be dissatisfied with the support provided they should 

discuss their concerns directly with the school. If for whatever reason this does 

not resolve the issue a formal complaint should be made. The schools complaints 

procedure is for complainants to email the school on admin@stmichaelsn6.com. 

This will then be brought to the attention of the relevant staff members and 

complainants will be contacted.  

This Allergy and Anaphylaxis Policy is available on the school’s website, 

https://stmichaelsn6.com/policies/ .  
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Administering Medicine Form 

We will not give your child medicine unless you complete and sign this 

form 

 

Name 

 

DOB 

 
Class 

 
 

 
Medical Condition 

 

 
Name of Medicine 

 

 
Medicine Expiry Date 

 

 
Dose to be administered 

 
When to be given 

 
Side Effects 

 

 
Any other instructions 

 

 
This arrangement will cease on 

 

 
Health Care Plan in place Y/N 

 

  

Medicines must be prescribed by a healthcare professional and in the original 

container as dispensed by the pharmacy. 

I confirm that the above information is correct and accurate at the time of 

writing and I give consent to the staff of St. Michael’s Primary School to 

administer the above medicine in accordance with the school policy. 

Parent/Carer Signature     Date 

Print Name 

Staff to fill in below when administering medicine: 

Date  Time Amount Staff Notes 

     

     

     

     

     

 


